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Introduction
This guidebook is intended for use by flight instructors. If you are one of those, this guidebook is designed for you.

The Gold Seal Ground School is unquestionably the most sophisticated software-based ground training program in existence. It provides
instructors with powerful and surprising capabilities that are absent from any other similar systems.

It is a knee jerk reaction among many involved in aviation to equate ground school products with companies such as King, Sporty’s, ASA, and
Jeppesen. That's unfortunate. The truth is that Gold Seal gives instructors more power to instruct than anyone else. King and Sporty’s ground
school products offer no built-in instructor support at all. Jeppesen and ASA do offer expensive “instructor versions” of their ground schools, but
both pale in comparison to Gold Seal’s Online Ground School.

This guidebook will show you, as an instructor, how to use Gold Seal power to instruct more effectively, communicate more effectively, market
yourself more effectively, and earn commissions on student sales. And unlike the expensive options from Jeppesen and ASA, the Gold Seal
Online Ground School is 100% free to instructors.



What Is It?

The Gold Seal Online Ground School is a web-based program in ground instruction for Private Pilot, Single Engine Airplane. It is both a
Knowledge Test prep product AND a Certification Test product.

Students can have one of two statuses: Registered or Enrolled

A Registered student has created an account and can freely test drive the Ground School. Registered students can take roughly a dozen of the
lesson modules and can take all of the quiz modules. Their progress is tracked so that they can see which lessons they have viewed and can
review all of their quiz attempts.

An Enrolled student has paid and has full access to the entire program for one year.

Instructors join for free. This gives them the following capabilities:

1.

o

Access to the full program. This allows an instructor to fully evaluate the training efficacy of the Gold Seal Ground School system before
recommending it to his/her students.
Instructors are listed in the national database of instructors (page 14). This is a valuable marketing feature. Approximately one-third of
students who join the Ground School have not yet selected a flight instructor. These students may browse the database by state, and
see instructors along with their contact information sorted by city. (For security reasons, website visitors and members must be logged
in to view the instructor database.)
Instructors can see a list (“My Students”) of their students with one click (page 9-10). This allows instructors to:

a. See which students are Registered and which students are Enrolled

b. Communicate with their students via email

¢. Monitor which lessons students have completed

d. Review and print student quiz attempts (even to the level of seeing which questions students missed)
Instructors have the option to receive emails with scores each time a student takes a quiz.
Instructors can receive cash commissions when their students Enroll.
Instructors can create a privately branded version of the Ground School with their own personalized home page (page 11-12). This is
available to individual instructors or flight schools (and allows an unlimited number of instructors). This makes an extremely powerful
marketing statement!

a. Students perceive that the instructor or flight school has its own online ground school program.

b. The instructor receives an automatic email every time a new student registers. That student will then show up in their “My

Students” list.



How to Sign Up

As an instructor, you start the sign up or Registration process just like any other visitor. There are several routes to the actual sign up page. Once
there it looks like this:

Enter your first and last name. This will be
used by the system to verify your status as Sign Up - Registration is Free!
an instructor in the FAA database.

* First Name

The email address you enter will be used for
signing in, for emailings from the system, * Last Name
and will also be used by students to attach
themselves to you. You can change this

email later if you wish. Pilot Type dy | Student Pilot

* Your Email

”Pilot Typ6" pI’OdUCES a drOp-dOWI‘l menu. CFlI's Email Address « If you have a CFl, enter their email address here so
Select “CFI” as your Pilot Type (optional) they can get email notifications about your progress.

“CFI’s Email Address” is only meant for Srassword
students. When your students Register they
should enter your email here. For your own

. . . . x Questions? Call 888-514-1945
. I
registration, leave this field blank @ Register for Free! @ Monday through Friday

Select and enter your password twice. If you
forget it later you can initiate a password
reset from the Login page.

* Password Confirmation

Next, click the blue button that says “Register for Free”.

After that, your profile page will open where you must enter some additional information.



You are Registered at this point, but have not yet been approved for the
free CFl access. On this somewhat long page you must enter some
additional information. An asterisk to the left of a field identifies that
field as required.

Enter your CFl certificate number. Enter the City and State that
corresponds to the city/state recorded for you by the FAA. This is used to
confirm your status as a flight instructor.

After you have been confirmed you may change the City and State to
anything you wish. These show up in the Gold Seal CFl database. Students
will find you based on the state you list and the city. (See page 13.)

Indicate whether or not you are a current Master CFI.
Indicate whether or not you are an FAA Gold Seal instructor.

(The Master CFl and Gold Seal indications will produce small icons next to
your name in the CFl database.)

A website address is not required, but for your own marketing purposes,
it is strongly recommended. If you don’t have your own website, you may
use a flight schools’ website. Or, enter the URL to your Facebook or
LinkedIn page. Having something listed will make you look more
professional to prospective students.

A phone number is not required, but again, for your own marketing
purposes, it will make you appear more attractive to students.

You should leave “Rec’v Student Emails” set to “Yes” initially. This will
generate emails to you each time a student takes a quiz. Most instructors
leave this on permanently.

Would you like to receive commissions when your students Enroll? This
one is a no-brainer. Select “Yes”, then indicate how you wish to be paid in
the subsequently appearing fields.

Enter your password (for security reasons) then click “Update”.

Edit My User Account

*Email | myemail@abc.com

* CFI Number

* CFI City

*® CFI State

Iam 2 Master CFI

Iam 2 Gold Seal CFI

My Website Address

Phone Number

My marketing statement or airports where I teach. Write
this 25 3 sentence, This is what students will see,
(plain text or HTML)

‘v Student Emails? | vas

* Last name

PilotType | CF

CFls may qualify for FREE enrollment in the Gold
Seal Ground School. This gives you full access to
the entire program, PLUS, it allows you to monitor
your students’ progress. It also enters you into the
online CFI database. New students can search for
CFIs within a state. This is an excellent way to grow
your own training business.

If you don't wish to participate in the free program,
change your "Pilot Type" (above) to either
"Commercial" or "Airline Transport Pilot (ATP)"

Do You Want to
Receive
Commissions? 4

New password

leave blank if no change

New password
confirmation
must match the 'New
Password' above

Enter your current password and

press the Update button below to

commit your changes

i

CFI Number, City, State, and Zip Code are
required fields,

Website Address, Telephone Number, and
Marketing Statement are optional fields. These
are shown to students who search for CFls in your
state. Any of these may be left blank.

If you don't have a formal website, add your
Facebook or other social media page address.

If you wish to receive email reports of student quiz
scores, set "Rec'v Student Emails" to "Yes".
Otherwise, log in at any time to review your
students' progress using the "My Students” button
that appears in the main page.

These two fields are only used if
you wish to change your password.




After initially Registering, everyone (including Instructors) see the Main Menu page. Once you have been verified, your page will change.

Navigate to FAQs, Edit Your Operates Students  Logout Search Gold Seal’s
this page Contact, Account differently click here National CFI
About, for students to Enroll Database
etc. & instructors

Instructor Enroll Me!

v
Gold Seal Ground School Questions?

Private Pilot m

Travis Voyles just scored 100%
on the Aerodynamics 102 quiz!

Section 4

7 Lesson Modules

Section 1

9 Lesson Modules

T ad

RETny Starten?

YourFirsth [:]

Few Hours

Section 2

8 Lesson Modules

Section 3

11 Lesson Modules

AW A
“Passing Your Tests =
™ il i

Section 5

10 Lesson Modules

Section 6

2 Lesson Modules

Happy Birthday
Chuck Yeager




After you have been confirmed as an instructor, your Main Menu page will look like this. The “Instructor” menu item will have four options:
(1) My Profile, (2) My Students, (3) My Dashboard, and (4) Earn Commissions. You can see a list of students attached to you (i.e. those that
registered and entered your email as their “CFI’'s Email Address”) by clicking Instructor/My Students or by clicking the large white button labeled

“My Students”.

@ Gold Seal Ground School Questions? Profile Instructor Logout

Private Pilot m

'*Av

REMny Starten!

Your First
Few Hours

J 5 ”;'.
rar 74
. SKII Bullding
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Darrin Green just scored 100% on the
Understanding Sectional Charts quiz!

SEEHBRT P Aviation Weather |

9 Lesson Modules

Section 2
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Section 3 ,
11 Lesson Modules
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CFl Member - Full Access!
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The Instructor Menu Item

When a student clicks the “Instructor” menu, he or she sees the contact information for his or her instructor (assuming that they have entered

the email address for a listed instructor).

When you, as an instructor, click the “Instructor” menu, you will see a drop menu with these four options:

Instructor ~ Logout

My Profile
My Students

My Dashboard

Eam Commissions

My Profile — This takes you to your account profile page where you can make changes. It
does the same thing as the “Profile” menu option to the left.

My Students — This takes you to the page that lists all of your students. On this page you can
send emails to your students, view their lesson progress, and view their quiz attempts.

My Dashboard — This takes you to a page where you can lay out your own branded version
of the Ground School. You may enter a title (such as your name, or the name of your flight
school), some body text for students to read, and a graphic such as your head shot or logo.
This information is displayed on your custom homepage. (See pages 11-12.)

Earn Commissions — This takes you to a page that explains the commissions program. It
allows you to receive commission payments every time a student Enrolls and indicates you
as their flight instructor. You definitely should take advantage of this one! Click “Yes” in your
account profile and indicate how you wish to be paid. That’s all there is to it. (See page 13.)



My Students

Navigate to this page by either clicking the large white button labeled “My Students” or by selecting the appropriate option under the
“Instructor” menu item. As an instructor, this is your most useful page.

In this example, three students have indicated you as their instructor (they entered your email address in their profiles when they registered).
John Doe is Registered. He can view some lessons, but can take all of the quizzes. Steve and Angela have paid and are Enrolled. They have full
access to everything. You can monitor all of your students, even those just taking the free portions (i.e. Registered). This is an important
distinction — even if your students don’t want to pay, get them to Register so that you can at least monitor their quiz activity.

Click the “Status” button to see a full page detailing each student’s progress. You will see all of the course lessons. Those that have been viewed
will show a green check mark. Every quiz attempt will be shown by a small box below the lesson. It will contain the date the quiz was taken and
the score earned. Click on the quiz’s box to see the quiz details. You may filter the quiz to see just the questions missed if you wish. This
information may be printed out as a PDF so that you can take it to discuss with the student.

Over a long enough period you
will accumulate students that are Students - Here you may email your students, view their status, and remove them from your list.
no Ionger active, even though Note: Removing a student eliminates your email from the student’s account, but does not remove them from Ground School. It simply stops them from
they still appear in the list. These
can be removed by clicking the . :
" Name Email Login Last Register Enroll Role

button that says “Remove Z

” , Steve Canyon steve@canyon.com 2016-02-13 2015-11-29 2016-02-13 Enrolled Status Remove Student
Student”. The student’s account
will remain in the ground school,
but your email address will be
deleted, preventing them from
continuing to show up in your
list.

appearing in your list. If removed, it can only be reversed by the student adding your email back.

Doe John johndoe@pilots.com 2016-02-13 2016-02-13 Registered  Status Remove Student

Angela Perry alm_bunny@hotmail.com 2014-06-01  2014-04-09 2014-04-09 Enrolled Status Remove Student

Click on any student’s email
address to send an email.

On the next page you will see
how the Status page for student
Steve Canyon appears.




Clicking on the “Status” button for student Steve Canyon in your “My Students” page produces this report. Green checkmarks show lessons that
Steve has viewed. The circles are filled in (or not) by Steve to help him flag lessons for further review. Three of Steve’s quiz attempts are shown
here. Click any of them to see a full report of that quiz.

Student Status: steve Canyon, Enrolled member since 13 February 2016

Section 1 Getting Started
Crtay Sweer Last Visit

[E . Lesson 1 - Introduction - Watch this first! 2016-02-14
[:] O Lesson 2 - Getting Your Pilot's License - The Procedure 2016-02-14
[Z] 0 @ Lesson 3 - Aircraft Basics 2016-02-14
Quizzes |30 Nov 2015 72%|

D O Lesson 4 - Your First Flight Lesson 2016-02-14
[Z] 0 @ Lesson 5 - VFR Pilot Currency 2016-02-14
Quizzes 08 Feb 2016 60% ][ 13 Feb 2016 91% |

V] @ @ Lessons-Acrodynamics 101 2016-02-14
E] o @ Lesson 7 - Aerodynamics 102 2016-02-14

E O @ Lesson 8 - Conventional Airplane Instruments 2015-12-05

[](  Lesson9-The Garmin 1000 Glass Cockpit 2015-12-17

=28 | Section 2 Your First Few Hours
— Last Visit
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My Dashboard

Define your personally branded Ground School home page by clicking the “My Dashboard” option in the “Instructor” menu. This makes an
extremely powerful statement to your clientele — you are so professional that you have your own Ground School. No one but Gold Seal offers

you this and you have to like the price. It’s Free.

The “Help” button at the top gives you a more
detailed explanation of how to set this up (along
with some examples of other instructor’s pages
you can look at for ideas).

Main Page Title

Select your title and its color. This will appear top
center on the Ground School home page.

Visitor Message Text

You can enter any text you wish here. You might
use it to make announcements, or simply put up a
generic welcome message.

Image URL

If you wish to include an image (your head shot or
logo), enter the URL here. We suggest that you
keep the size down to no more than 200 pixels in
either dimension. But feel free to experiment.

CFIID

This is a unique identifier that you define. It will be
appended to the Ground School URL and shown in
the uneditable box labeled “My URL”. This is the
link you would put on your website and business
cards (or simply give it out to your students).

CFI Dashboard for Russ Still - Create your own custom-branded homepage

Main Page Title
Russ Still, ATP, Master CFI

Characters left: 18

Main Page Title Text Color

oo e e o]

Visitor Message Text

Welcome to my personal Ground School. This week I'd like to congratulate Rod Flash for
earning his Private Pilot Certificate and Jane Eyre for making her first solo flight.

Our C-172RG is down for maintenance this week but the remainder of the fleet isready to
fly. Make sure to do your lesson assignments prior to each flight lesson.

Characters left: 1663

Message Text Size Small @& Medium Large

Image URL
http://goldsealgroundschool.com/images/banner(3.jpg

Image Position ToplLeft & TopRight
CFIID

gold

My URL
http://www.faa-ground-school.com/?cfi=gold

Update My Dashboard

Help

This text will appear on the main page in the area
above "Private Pilot Ground School”. Maximum
allowed characters is 45. No HTML.

This is the color for your title text.

This is the message your visitors and students will
see when they use the "My URL" field below. Be
sure to test "My URL" to make sure your message
looks good.

This allows a maximum of 2000 characters. No
HTML.

This is the size of your visitor message text.

Enter the URL of your company's logo or other
image. This should be no larger than 200 pixels in

“ either the horizontal and vertical directions.

This is your unique identifier. This field allows
alphanumeric, underscore(_) and dash(-).
Examples: "Yukon_Flight_School”,
"Jane-TeachesPilots", etc.

Copy/paste this field for your website link and for
email or other correspondence so your students
will see your "Visitor Message Text". This field is
not editiable and generates from the CFI ID field
above.
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After you have a custom Ground School page set up, visitors who register will automatically be attached to you (i.e. they don’t have to explicitely
enter your email address in their profiles). You will automatically receive an email every time someone new registers and you will see them in

your “My Students” page.

Once a student has registered, he or she no longer has to go to your custom URL (the one that contains your CFI ID). Anytime they visit they site

they will automatically see your custom version.

Examples of Instructor Branded Pages

Larry Bothe, Master & Gold Seal CFI & CFII (A )
Private Pilot Ground School s

Pass Al Your Tests. . Your

Welcome to my Private Pllot ground school. If you are visiting for the first
time, feel free to look around. You can sample quite a number of lessons to
see if this type of online learning suits your needs. This online course costs
less than half what you would have to pay for a DVD-based home study
course or a “live” weekend ground school. You will find the lessons to be
quite complete, but if there is something you need a little help with, just
make some notes. |'ll help you with it the next time we're together.

If you're back here to take another lesson, thanks for making progress. As always, if you have a
question, call me, send me an email, or bring it to the next lesson at the alrport.

® Your Instructor Can Monitor You for Free

v ; Todd Shelioutt. Master CFI
] AN FUT5 AOIA Lot Insteuctor of the Yow
fOEST.
ROTRINCMY 7. w0t o growd o g progmme o ik S oy i Swtt the st i, bt s
2015 Facwindge toovtis 1 g and g ciectee Wb v e 8 Foaset ot e ity 3ics, b et 1 She

Greg Collins, Gold Seal Master CFI ]E‘g

Private Pilot Ground School

. Your * Your ratructor Can Monicr You for Free

This course will allow you to prepare for the required FAA
written k ledge test. | can monitor your progress, and assist
you if you need help. Written test results are valid for 2 years, so
don't delay! The sooner you work through the course, the better.

| e e et

o e for o v ot Mg o (A 1t he o o e

Michael Teninty, CFI (4 -~

Private Pilot Ground School -

. Your Signed |

Sign up for Gold Seal Ground School with Teninty Aeronautics!

Welcome to ground school! These teaching products are great. | will
follow along and check your progress from time to time

If you ever have questions, contact me!

www..TenintyAeronautics.com

® Your Intructor Can Maniter You foe Free

Py AR Your Tests  Guarantend o Automaticaly Gererabes Your Sianed Endoremmnt o Yo Rstructon Can Moo Veu for Fres

Scott Pace, CF at East Coast Aero Club (2o
Private Pilot Ground School LS

Hi, and welcome to ground school!

My name Is Scott Pace, and I'm a full time flight Instructor with
East Coast Aero Club at the Hanscom Field airport (KBED) in
Bedford, MA.

- AtEast Coast Aero Club we have great instructors, great planes
and agreat time.

It really is the most fun flight school in New England,
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A Note About the Ground School URL

The official URL or link to the Gold Seal Ground School is www.FAA-Ground-School.com. However, sometimes that is confusing to explain

because of the hyphens. www.OnlineGroundSchool.com is a redirect and can be used instead. The two are completely interchangeable and the

OnlineGroundSchool.com link is probably easier for someone to remember.

Earning Commissions

When a student Enrolls and includes your email address, if you have indicated that you wish to participate in the commissions program, you will

receive a commission payment. It’s a great way to earn money while you sleep. Make sure to indicate “Yes” to the Commissions Program

guestion in your account profile. This is required.

Profile ~ Instructor Instructor ~ Logout

Edit My Account My Profile

Quizzes My Students

My Status m Privatel My Dashboard
Eam Commissions

Edit your account profile from either the “Profile” or the “Instructor” menu.

To receive commission payments when new students Enroll you MUST select
“Yes” to the question shown circled in red.

You must also indicate how you wish to be paid. PayPal is fastest and allows
you to be paid monthly. Setting up a PayPal account is very easy and allows
us to send your payments electronically. Enter the email address assigned to
your PayPal account.

If you prefer to receive payments by check, enter your correct mailing
address. Note that payments by check are sent out quarterly. Another good
reason to provide a PayPal account.

W il

Do You Want to
Receive Commissions?

Yes

Rebate Payment Fields

PayPal ID (Optional)

steve@canyon.com

Address 1 444 Drane Field Road

Address 2

City

State

Zip code

Lakeland

Florida

33811
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The CFl Database

This lists every CFl in the country that has signed up at Gold Seal. They appear sorted by state. A website member clicks “Find a CFI” in the top
right corner of any page to access the database. The member chooses a state, then sees instructors in that state sorted by city.

This is an excellent marketing opportunity. Don’t pass it up. Write a nice marketing statement and add all your contact info so that potential new
students can reach out to you. Update the information that appears here by clicking the “Profile” menu, and selecting “Edit My Account”.

@ Gold Seal Ground School  Questions? Profile Admin Logout

Your CFl Search Results

CFI Name Email Website City State Phone Number

F. Jeff Strouse jeffstrouse@att.net aerialsimtraining.com Altadena CA 626-826-7806

| enjoy instructing and have been for 44 . | want to share the enjoyment aviation has given me by training other pilots in a safe, enjoyable and cost effective manner.

Victor Navarro vcnl96@aol.com www.facebook.com/Realtorpilot Antioch CA
William Woodbury woodbury@volcano.net /www.facebook.com/william.woodb... Bakersfield CA
«/ Michael Phillips & Q mcfimlp@gmail.com aviationinstruction.biz Camarillo CA 831-915-2517

| have been a pilot for over 45 years and a flight instructor for over 35 years. | am a Master Instructor and a charter member of the Society of Aviation and Flight Educators. Teaching you to
fly is my passion and | have focused most of my aviation career training pilots. My total focus is flight instruction for pilots of all skill levels through personalized flight training that is based on
best practices and on your: Personal Goals, Skill Level, Aircraft Flown, Financial Priorities, Location.

Paul Langston paul.langston@planeinsights.com  www.planeinsights.com Carlsbad CA 760-815-4501

| am a Gold Seal CFI-1, retired FAA Air Traffic Controller and | run the Aviation Department at Palomar College in San Marcos, CA. | provide affordable, quality Flight & Ground Instruction.

David Cheung ﬂ dcheung@mooworld.org Castro Valley CA 510-394-4359
Allen Kruse sakruse@earthlink.net Chula Vista CA  619-322-5291
Samuel Gross samuelgross@sbcglobal.net Danville CA 925-785-1420
Greg Boylan & gaboylan@msn.com pacificwestaviationusa.com Fallbrook CA 949-584-2437

With over 30 years of experience, | strive to provide the highest level of training available. Safety is the number one priority.

Andrew Wills g flyboy24aw@gmail.com Fallbrook CA 951-297-1709
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Summary
If you have any questions regarding the content in the Gold Seal Ground School, or using it as a CFl, please contact us via email or telephone.
Telephone: 888-514-1945

Monday-Friday

10am to 4pm eastern

Email: support@onlinegroundschool.com
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